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Privacy statement


Last updated: 27-06-2025
The website www.thermasola.com is owned and operated by the Belgian Limited Partnership IN2-TRADING. We highly value your privacy. In this privacy statement, we explain which personal data we collect, who we cooperate with, how we use, share, and protect the data. We recommend that you read this privacy statement carefully.

1. Identity and contact details of the data controller and its representative

Company name: IN2-TRADING
Legal form: Limited partnership (Commanditaire Vennootschap (CommV))
Registered office: Hoogstraat 111, 9550 Herzele (Belgium)
Company number: 0682.569.204
Ghent Registry of legal entities, Oudenaarde division
VAT number: BE 0682.569.204
Phone: +32 468 11 54 76
Email: info@in2-trading.com 
Represented by Mr. Martin van Ekeren


2. Collected personal data

Personally identifiable information: Through our website, we collect your personal data when you fill in a contact form or when you contact us by e-mail or phone. The following data may be collected:
· First and last name
· Address
· Phone number
· Email address
· Company name



Non-personally identifiable information: We may also collect certain non-personally identifiable information when you visit our website, such as your IP address, browser type, operating system, and visited pages. This information is used to improve our website’s performance and to analyze demographic data. We may collect this device data using the following technologies:

· Cookies: These are data files placed on your device or computer that often contain an anonymous unique ID.
· Log files: These track actions on the website and collect data including your IP address, browser type, internet service provider, referring pages, pages you visit on the site, and timestamps.
· Web beacons, tags, and pixels: These are electronic files used to record data about the use of the website.


3. Use of collected personal data and legal basis
We process your personal data for the following purposes:
· To handle your request and connect you with a technician/installer/showroom operator/seller/etc.
· To handle your request for cooperation as a partner (B2B only).
· To inform you about our services or follow up on your request.
· To comply with our legal obligations (e.g., bookkeeping, administration).
We process your personal data based on:
· Your consent (Article 6.1.a GDPR), when you voluntarily provide your data via our website;
· The performance of a contract or pre-contractual measures (Article 6.1.b GDPR);
· Our legitimate interests regarding commercial communication or network building (Article 6.1.f GDPR);
· Legal obligations (Article 6.1.c GDPR), if applicable.
We may use the collected (non-)personal data for the following purposes, provided you have given consent:
· To improve the user experience on our website.
· To optimize our marketing efforts.
· To collect statistics about the use of our website.
· To show and send you relevant and/or personalized marketing communications (such as news, promotions, advertisements, discounts, offers, information about our (new) products).



4. Sharing of personal data

We only share your data with independent technicians/installers/showroom operators/sellers/etc. acting as our partners - but only if necessary to process your request; and with processors who assist us in business operations and website hosting or management. We conclude data processing agreements with these parties in accordance with GDPR requirements.

We will not sell, rent, or disclose your personal data to third parties for their marketing purposes without your explicit consent.


5. Retention period of personal data
We retain your data no longer than necessary for the purposes for which it was collected, unless a legal retention period applies. If you do not become a customer or partner, your data will be deleted no later than 12 months after last contact.

6. Security of personal data

We take all reasonable technical and organizational measures necessary to protect your personal data against unauthorized access, loss, misuse, or alteration. For example, we use encryption technologies and restrict access to your data to authorized personnel only.


7. Your rights regarding the collected personal data
You have the right to access the personal data we have collected about you. You also have the right at any time to data portability, correction, updating, or deletion of your data. You have the right to restrict the processing of your personal data.
You have the right to object at any time to the use of your data for direct marketing purposes. If you have given consent for marketing communication, you can withdraw it at any time via the unsubscribe link in our emails or by contacting us.
Upon presentation of valid identification, you may submit a written, dated, and signed request to us free of charge to obtain a written copy of the personal data we have collected about you.

8. Complaints

If you have complaints regarding the processing of your personal data, you can always contact us or file a complaint with the Data Protection Authority (www.gegevensbeschermingsautoriteit.be/burger).


Data Protection Authority
Drukpersstraat 35, 1000 Brussels
+32 (0)2 274 48 00
+32 (0)2 274 48 35
contact@apd-gba.be


9. Changes to this Privacy Statement

We reserve the right to update or change this privacy policy at any time. Any changes will be published on this page, along with the date of the update.


10. Contact

If you have questions about our privacy policy or wish to exercise your rights, you can always contact us using the contact details listed in section 1.
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